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Driver
Driver Assignment

Once a reservation is 
assigned, drivers get a 
notification and can 
automatically access 
the reservation in-app

Drivers can go into Opportunities → Reservations to see the details



Driver
Driver Airport Trips

Airport trips showcase flight arrival time 
and Airport label



Driver
Pre Trip

Drivers are recommended to be online 1 hour before 
pickup in the correct vehicle for the reservation
If the driver is not online 45 minutes before, the trip 
will become unfulfilled

Drivers have to be online in the right vehicle
● Tesla Model S or X for Platinum
● Cadillac Escalade Chevrolet Suburban for SUV

All other vehicles will unfulfill a trip. Even if the driver 
is physically in the right vehicle, the app needs to 
know!

If driver is not online, the reservation will be 
unfulfilled



Driver
Enroute to Pickup

At T-43 minutes, once the 
trip is finalized, drivers will 

be guided to start their 
reservation and towards 

the Pickup Location



Once at Pickup, drivers 
click “Start Platinum”

To begin trip

In some cases, drivers 
may need to swipe up on 
the rider name to see the 

Start Button

Start Platinum

Driver
Start Trip



See Preferences See Pickup Info Start Platinum

In cases of rider preferences, drivers have to click through the menu
See Preferences > See Pickup Info > Start Platinum

Driver
Start Trip



Start Platinum once at 
Trip Pickup

Confirm Stop once at first 
stop

Complete Platinum once 
at last stop

In cases of Multi-Stop, drivers have extra options for the additional stopsDriver
Multi-Stop



Clicking on the three dots menu on the 
right hand side will reveal Trip Planner

Trip Planner shows Waypoint locations for 
the current trip

Stop New Requests: Stop future requests 
after this trip is completed. Makes the driver 
go offline after this current trip.

Driver
Trip Planner



Driver
Complete Trip

Once at trip destination, drivers 
should press Complete Platinum to 
finalize trip



Driver
Cancellation

Drivers can hit Cancel from the trip 
in app. 

In this case, the trip will go back to 
the “To be assigned” tab in the 
dispatch dashboard. 

This must be done at least 45 mins 
before the reservation, otherwise 
the trip will become unfulfilled 



Driver
Cancellation

The trip will then go back to “To be assigned” tab in the dispatch 
dashboard



Post Trip
Receipts

Uber Receipts have two components - Paid 
to you and Paid to third parties

Additional surcharges can appear in the 
Paid to third-parties section, these 
surcharges are typically gov’t fees that pass 
through and are not subject to the service 
fees


